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FOR IMMEDIATE RELEASE

Aircraft de-icing under control!
EFM presents concept for de-icing data processing at inter airport

Munich Airport, Germany--September 22, 2005--During the last winter season EFM — Gesell-
schaft fur Enteisen und Flugzeugschleppen am Flughafen Minchen mbH de-iced about
10,000 aircraft before take-off. EFM’s economical and environmentally friendly de-icing concept
is recognized worldwide and ensures that aircraft are dispatched on time in any weather. Now
other de-icing companies and airports can profit from EFM’s many years of de-icing experience.
This year for the first time, EFM and our partner JOTA® are offering consulting services con-
cerning our multistage concept for de-icing data processing at inter airport Europe 2005.

The special advantage of EFM and JOTA®’s concept for de-icing data processing is that it can
be adjusted individually in several stages to the customers’ needs and can be expanded if re-
quired. The scope of the technical equipment of the de-icing vehicle reaches from a terminal/PC
with a printer to an area-wide wireless data transfer. In the last stage the whole de-icing process
can be shown digitally — from the incoming of the order over the de-icing coordination to the de-
icing operation. In doing so the de-icing process can be planned more effectively and becomes
more efficient and faster. Furthermore the de-icing data can be transferred from the de-icing
vehicle to data bases and can be processed for invoices and statistics.

inter airport Europe 2005 takes place from 11 to 14 October 2005 at Munich Airport. You will
find EFM and JOTA® at the stand of Munich Airport Authority (Hangar 4, Stand B90).

EFM — Gesellschaft fiir Enteisen und Flugzeugschleppen am Flughafen Minchen mbH was founded in
1992 as a joint venture between Deutsche Lufthansa AG and Flughafen Minchen GmbH. EFM'’s services
include towing/pushback, de-icing and air-conditioning of aircraft. EFM currently employs 121 people,
including 106 tractor drivers/de-icers. The fleet includes 23 towing tractors and 23 de-icing vehicles. Each
year, EFM carries out up to 126,000 towing/pushback operations and up to 10,000 de-icing operations.

JOTA® GmbH has been planning and realizing logistics projects for industry and trade, as well as for
warehouse- and logistics providers for more than 10 years. Their main emphasis is the development of
general and integrated software applications. Due to the early integration of radio data transmission and
barcode, as well as weighing and steering techniques the realization and implementation of complete
IT solutions in logistics has become the focal point of JOTA®'s experience and performance.
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Bettina Siegemund

EFM — Gesellschaft fur Enteisen und Flugzeug-
schleppen am Flughafen Miinchen mbH

Aircraft De-Icing and Towing Services Munich Airport
P.O. Box 23 16 25

D-85325 Munich Airport

Phone +49(0)89-977 50 01

Fax  +49(0)89-977 53 30

E-Mail mucefmsek@dlh.de

We would be pleased to send you pictures on request.
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