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FOR IMMEDIATE RELEASE

EFM website with new layout

EFM — the joint subsidiary of Lufthansa and Munich Airport providing de-icing and towing ser-
vices at Munich Airport — is now online with a relaunched website. EFM’s site is accessible
through the Munich Airport portal and has been adapted to the new attractive layout of the
airport’'s site. EFM’s site can be accessed under www.munich-airport.de/en/ in the section
“Airport — the enterprise” by selecting “Group structure” followed by “Subsidiaries” and “EFM”.
For more convenient and quicker access, the site can be reached directly using the domain
www.efm.aero.

The EFM web pages are available in German and English. They are aimed at both industry
specialists and the general public and provide a full overview of EFM’s activities. The section
“Services” offers detailed information on towing, de-icing and air conditioning of aircraft. Visitors
will find here the new category ,Consulting” in which EFM presents its varied consultation ser-
vices — for example training, process analysis, implementation of tailor-made aircraft de-icing
concepts.

In addition, visitors can learn about special aspects of the recycling of de-icing fluids and EFM’s
quality and environmental management. Furthermore, special information for the media and for
business partners is available. The site’'s wealth of information is complemented by the FAQ
section which has been restructured and is now even more clearly arranged, a glossary that
explains technical terms, a download section with documents such as price list in pdf format as
well as links to other interesting sites.
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We would be pleased to send you pictures on request.
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